January 21, 2021 E911 Committee Meeting

DATE: January 8, 2021
TO: 911 Emergency Response Advisory Committee
FROM: Lisa Rose-Brown, Sparks Police Department, Police Service Manager, 775-353-2304,

Irosebrown(@cityofsparks.us

THROUGH: Chris Crawforth, Chief of Police

SUBJECT: Request for funding to purchase of four (4) Harris Symphony Radio Workstations to
be installed at Sparks PSAP. [For possible action] - A review, discussion and possible action to
approve, deny or otherwise modify a request for approval to purchase four (4) Harris Symphony
Radio Workstations under the Washoe County /NSRS Contract. Purchase of the four (4)
Workstations, necessary equipment and installation not to exceed $212,289.26.

SUMMARY

[For possible action] - A review, discussion and possible action to approve, deny or otherwise modify
a request for approval to purchase four (4) Harris Symphony Radio Workstations under the
Washoe County /NSRS Contract. Purchase of the four (4) Workstations, necessary equipment and
installation not to exceed $212,289.26. This request is to replace Sparks’ previously approved request
in January 2020. Sparks was not reimbursed for the previous requested amount.

NRS APPLICABLE:
NRS 244A.7645 Provides approval of costs associated with purchasing, leasing or renting the

equipment and software necessary to operate the enhanced telephone system, including, without
limitation, equipment and software that identify the number or location from which a call is made ,
upgrade and replacement of equipment necessary for the operation of the enhanced telephone system.

STAKEHOLDER REVIEW(s)
Stakeholder is Sparks Police Department Public Safety answering Point.

PREVIOUS ACTION

In May 2015 the 911 Emergency Response Advisory Committee approved the purchase of four (4)
Harris Symphony Radio workstations for Washoe County’s PSAP. In January 2019. The Committee
approved the purchase of three (3) additional Harris Symphony Radio workstations for the Washoe
County PSAP. This request was previously approved but not reimbursed. Sparks is updating the
request.

BACKGROUND

In January 2018, Sparks PSAP experienced a critical outage that required Sparks to
relocate operations to the Regional Emergency Communications Center (back-up site). During a
review of this incident it was realized that Sparks would not be able to accommodate Washoe
County or Reno’s PSAP’s if they suffered the same type of incident.

Sparks PSAP started planning an update/remodel and expansion in 2019. Part of the plan was to
increase the number of dispatch workstations to accommodate the growing needs of the City
of Sparks ad make room to temporarily accommodate at least one of the PSAP’s if needed.
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The current update/remodel plans for Sparks PSAP includes the increase from six (6) dispatch
workstations to ten (10) dispatch workstations. The request for funding to purchase four (4) additional
Harris Symphony Radio Workstations is a vital component that will allow all ten (10) workstations to
be fully functional.

FISCAL IMPACT
The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS
244A.7643 in the form of telephone surcharges collected to support the emergency reporting system.

RECOMMENDATION

It is recommended that the 911 Emergency Response Advisory Committee approve the request

for funding to purchase four (4) additional Harris Symphony Radio Workstations, necessary
equipment and installation for a cost not to exceed $212,289.26 which will replace the previous
request by Sparks from January 2020.

POSSIBLE MOTION

Move to approve the request from Sparks PSAP for funding to purchase four (4) additional Harris
Symphony Radio Workstations, necessary equipment and installation for a cost not to exceed
$212,289.26.
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L3Harris Technologies, Inc.
Public Safety and Professional Communications
221 Jefferson Ridge Parkway
Lynchburg, Virginia 24501
Phone: 1-800-368-3277

Fax: 321-409-4393
Quote Name: Sparks PD_Symphony Console Equipment & Services_MBP19824_010821
Lisa Brown Date: 1/8/2021
Police Services Manager Sales POC: Amy Higgins
Sparks Police Dept. Sr. Specialist, Sales
1701 E. Prater Way 775-200-6498
Sparks, NV 89434 Amy.Higgins@L3Harris
775-353-2304 Quote by: K.Martin
Irosebrown@cityofsparks.us CRM # 16Cs02712
Case #: INC-000243387
L NSRS Contract .
Item Part Number Description Qty . Extended Sale Price
Sale Price
Symphony Console
10  Symphony Console, equipped per Washoe County contract configuration (parts per bundle below) 4 S 44,807.00 $ 179,228.00
UD-ZN4z CONSOLE, BUNDLE, PREMIER, WIN8.1 1 Included Included
UD-SG4W LICENSE,AES AND DES LEVEL ENCRYPTION 1 Included Included
UD-SG4T LICENSE,CONVENTIONAL CONTROLS 1 Included Included
UD-SH2L LICENSE,MARKER TONE 1 Included Included
UD-SH5B LICENSE,BASE SIP,ADD TO ENT/PREM BUNDLE 1 Included Included
UD-SH4AW LICENSE,SIP,ADD 4 EXTENSIONS,8 CALLS 1 Included Included
UD-AB1A SPEAKER, NANO, SYMPHONY 4 Included Included
UD-CUeU MONITOR, 23IN CLASS,HIGH DEF 1 Included Included
UD-AB1L CABLE,DISPLAYPORT TO DVI-D,15FT 1 Included Included
UD-AB1F MOUSE, OPTICAL, USB, SCROLL WHEEL 1 Included Included
UD-AB1G KEYBOARD, 104 KEY, USB 1 Included Included
UD-AB1M DESK MIC, DB9 1 Included Included
UD-AB1B JACK BOX, 6 WIRE 2 Included Included
UD-SH4U LICENSE,RADIO UNIT MONITOR 1 Included Included
UD-SG4Y LICENSE,REMOTE AUX I/O 1 Included Included
2C-CM22218-0604 Power Supply,Ext UPS,60 Hz 1 Included Included
MM100UD MANUAL,OP/INSTA/CONFIG,SYMPHONY,CD 1 Included Included
UD-SW1B SW,SYMPHONY PC APP & WIN 8 IMAGE 1 Included Included
SS-SG1F SOFTWARE, REMOTE BATON 1 Included Included
SS-SG4U LICENSE,PAGING CAPABILITY 1 Included Included
SS-SH8K LICENSE, DYNAMIC CROSS-MUTE 1 Included Included
CM-022218-001101 License,Vocoder 2 Included Included
UD-AB1D SINGLE FOOTSWITCH, USB, SYMPHONY 2 Included Included
2C-CM22218-0305 HEADSET,OVER-THE HEAD SOLID BOOM 2 Included Included
CM-022218-3006WJ Adapter,6 Wire Jackbox to Headset 2 Included Included
20 Installation 4 S 1,83333 S 7,333.33
Interface Equipment
30 Dispatch Interface Equipment (Redundant Dispatch Router and Switch Equipment) to Washoe SR10A.1 Core 1 S 6,023.93 S 6,023.93
40  Shipping Estimate 1 $ 350.00
Symphony Console and Interface Equipment Subtotal $ 192,935.26
Optional
50  3-Year Extended Warranty 4 S 4,31850 S 17,274.00
Options Subtotal $ 17,274.00
Lead time is subject to material availability at time of order Total Sale Price $ 210,209.26

Terms and Conditions:
1. The terms and conditions of this quote are governed by the System Purchase Agreement between L3Harris Technologies and Washoe County dated 9/27/2018.
Storing battery packs in not recommended because the chemicals in the battery degrade over time and this affects the functionality of the battery. Batteries that have been

stored for longer than their warranty period (12 months) may become non-functional and will not be covered under L3Harris battery warranty.

Purchase Order requirements:
Purchase Order issued to L3Harris Technologies - PSPC - 221 Jefferson Ridge Parkway - Lynchburg, VA 24501
The Purchase Order should include the following references:

Quote Name, Contract, and/or MBP# reference (as noted in #1 above if applicable), and CRM# listed on quote, if applicable.

All orders must contain valid model number, quantity, and price for each item
Frequencies must be supplied with order if applicable

Requested Delivery Date; If related to Grant Funding, important to provide Grant name, Agency, deadline and product receipt deadline, when applicable.

Shipping will default to Best Way, 5 day ground, unless otherwise specific. Special shipping/delivery instructions (ex. Delivery lift gate required?) must be noted if applicable.
Non Standard packing will be billed to the customer.

Confidential, Proprietary, & Competition Sensitive
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L3Harris Technologies, Inc.

@ L3HARRIS Public Safety and Professional Communications
221 Jefferson Ridge Parkway

Lynchburg, Virginia 24501

Phone: 1-800-368-3277

Fax: 321-409-4393

Lisa Brown Date: 1/8/2021

Police Services Manager Sales POC: Amy Higgins

Sparks Police Dept. Sr. Specialist, Sales
1701 E. Prater Way 775-200-6498

Sparks, NV 89434 Amy.Higgins@L3Harris
775-353-2304 Quote by: K.Martin
Irosebrown@cityofsparks.us CRM # 16Cs02712

Bill to and Ship to addresses must be included. If account number is available, please provide. If you have not ordered from Harris (or an authorized Harris dealer) before,
please provide contact information to enable account setup.

L3Harris DUNS#: 101474992; Cage Code: 1PNR4; Tax ID 34-0276860.

Confidential, Proprietary, & Competition Sensitive


mailto:lrosebrown@cityofsparks.us

January 21, 2021 E911 Committee Meeting
911 Emergency Response Advisory Committee January 2020

Sparks PSAP Harris Radio
Page 5 of 5
Washoe County Technology Services
1001 E. 9th Street
Reno, NV 89512
(775) 328-2350
QUOTE
City of Sparks .
431 Prater Way Date: 12/18/2019

Sparks NV 89431 Customer Number: 6000000240

Reference: WCRCS Harris Console Installation

Description Amount
WCRCS
Install Four (4) Consoles - Estimating 32 hours @ $65/hour $2,080.00

Washoe County Technology Services

1001 E. 9th Street
Reno, NV 89512
(775) 328-2350



	E911 request funding Sparks Symphony Radios.pdf
	Sparks PD_Symphony Console Equipment  Services_MBP19824_010821
	Sparks PD_Symphony Console Equipment  Services_MBP19824_010821.pdf
	E911 request funding Sparks Symphony Radios



